
MEMORANDUM

TO: Service List Competitive Market Initiatives, D.T.E. 01-54
FROM: Jeanne Voveris, Hearing Officer
DATE: December 11, 2001
RE: Comments on Phase II Issues
______________________________________________________________________________

In Competitive Market Initiatives, D.T.E. 01-54-A at 37 (2001), the Department
identified several issues it intends to investigate in Phase II of this proceeding.  These issues
were discussed at a technical conference on November 14, 2001.  The Department now seeks
written comment on these issues.  An outline of the Phase II issues is presented below as a
guide.  Initial comments should be filed no later than the close of business on  January 4, 2002. 
Reply comments should be filed no later than the close of business on January 14, 2002.
 

In addition to an original to be filed with Mary Cottrell, Department Secretary, please
submit eight copies of your comments.  Please send a copy of your comments to the attached
email service list.  Also, please submit your comments to the Department in electronic format
using one of the following methods: 

(1) by e-mail attachment to dte.efiling@state.ma.us and jeanne.voveris@state.ma.us; or
(2) on a 3.5" disk, IBM-compatible format.  The text of the e-mail or the disk label must
specify: (1) the docket number of the proceeding (D.T.E. 01-54), (2) name of the
person or company submitting the filing, and (3) a brief descriptive title of the document
(e.g. Phase II Initial Comments or Reply Comments).  The electronic filing should also
include the name, title and phone number of a person to contact in the event of
questions about the filing.  Text responses should be written in Word Perfect (naming
the document with a “.wpd” suffix), in Microsoft Word, (naming the document with a
“.doc” suffix) or as an Adobe PDF file (naming the document with a “.pdf” suffix). 
Data or spreadsheet responses should be compatible with Microsoft Excel.  All
comments submitted in electronic format will be posted on the Department’s Website,
http://www.magnet.state.ma.us/dpu . 
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I. PHASE II ISSUES

A. Should electric distribution companies perform the role of electricity brokers for
their default service customers?  If so, please discuss the implementation of a
specific proposal, for example:

1. Should electric distribution companies participate in Internet-based
auction processes to assist the movement of their default service
customers to competitive suppliers?  

2. Should electric distribution companies obtain direct authorizations (e.g.,
via telephone or return post card) to switch default service customers to
competitive suppliers?

3. Should distribution companies assign default service customers to
competitive suppliers?

B. Customer Enrollment:

1. Should customer account numbers be included on the Customer
Information Lists?  If so, please address how consumer protections
against unauthorized enrollments can be maintained if account numbers
are included on the Customer Information Lists. 

2. Should the first four characters of a customer’s account name continue to
required for a successful enrollment of the customer?  If so, please
address how consumer protections against unauthorized enrollments can
be maintained.   Should this requirement differ among customer classes?  

C. Customer Information List issues:

1. Should the Customer Information Lists be expanded to include
information about customer service delivery points?

2. Should the Customer Information Lists be expanded to include
information about customers who receive generation service from
competitive suppliers?
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D. Other issues:

1. Should distribution companies use the Internet for the transmission of
customer data between the companies and competitive suppliers?  Please
discuss any benefits and costs of Internet use. 

II. INTERNET-BASED CUSTOMER AUTHORIZATIONS

In D.T.E. 01-54-A, the Department stated that it would “investigate the development of
technical processes and consumer protections necessary to implement the use of electronic
signatures consistent with the requirements of the Restructuring Act.”  D.T.E. 01-54-A at 37
(2001).  Interested persons are invited to attend a meeting to discuss this issue at the
Department’s Offices at 10:00 a.m. on Wednesday January 16, 2002.  Interested persons are
also invited to submit written comments on this issue according to the schedule set forth above.

III. EMAIL SERVICE LIST
 
agalatic@sel.com;
amcdonald@Ngwi.com;
amy.rabinowitz@us.ngrid.com;
anewman@rubinrudman.com;
aoconnor@aimnet.org;
bartoab@nu.com;
begelfer@naiopma.org;
bgray@newenergy.com;
bishodm@nu.com;
black@usourceonline.com;
bluciano@chooseenergy.com;
bmerola@newpower.com;
bpotter@energyservicesgroup.net;
bruce.mcleish@aesmail.com;
Bulgerthor@aol.com;
burkalm@nu.com;
cgoodman@energymarketers.com;
charak@nclc.org;
charak@nclc.org;
chitt@newenergy.com;
cliff.sullivan@state.ma.us;
cmckeown@servisense.com;
Cmckeown@ServiSense.com;
cpowerc@aol.com;
dan.sardo@state.ma.us;
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daniel_goldman@citizensenergy.com;
david.falkowski@us.ngrid.com;
debski@unitil.com;
dpowers@rcgroup.com;
ehorak@enermetrix.com;
eileen.mchugh@state.ma.us;
ekrathwohl@richmaylaw.com;
eleanor_stapleton@nstaronline.com;
fernando_dasilva@fpl.com;
frank.rishe@enron.com;
gantz@unitil.com;
gyurkevicz@maximconsult.com;
hanksma@selectenergy.com;
harry_markopoulos@nstaronline.com;
jason.gifford@greenmountain.com;
jcallahan@beaconinnovations.com;
jcornblatt@servisense.com;
jcote@energynewhampshire.com;
JerroldOpp@tgic.net;
jhabib@kwplaw.com;
JHiggins@navigantconsulting.com;
JHowat@NCLC.org;
john.giesser@aesmail.com;
john_cope-flanagan@nstaronline.com;
john_milton@nstaronline.com;
joseph.rogers@ago.state.ma.us;
joseph_jerz@nstaronline.com;
joseph_nolan@nstaronline.com;
jshortsleeve@hotmail.com;
JStephens@navigantconsulting.com;
jtrodier@mediaone.net;
judith.laster@ago.state.ma.us;
jws@kmcpclaw.com;
kathleen.yetman@us.ngrid.com;
kcraig@powersrc.com;
KLIONSH@NU.COM;
kloebs@newenergy.com;
kuhlmkj@nu.com;
lambert@unitil.com;
laura.olton@us.ngrid.com;
lmplummer@duke-energy.com;
lou.sahlu@state.ma.us;
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lwhite@frcog.org;
mags@cape.com;
Margaret.Konner@hou.state.ma.us;
matt.morais@state.ma.us;
mgentleman@foleyhoag.com;
mike_cornwell@dom.com;
misaacson@energymaine.com;
mlporter@us.ibm.com;
mswider@sel.com;
MVhay@hillbarlow.com;
paul.dwyer@exeloncorp.com;
paul_connelly@nstaronline.com;
pauljb@nu.com;
peloqdr@selectenergy.com;
peter.fuller@mirant.com;
pgromer@peregrinegroup.com;
pjeff@smartenergy.com;
rjmatlock@duke-energy.com;
rakonicki@duke-energy.com;
rbachelder@allenergy.com;
rkeegan@kwplaw.com;
rogborg@rcn.com;
ronald.gerwatowski@us.ngrid.com;
rrossignol@alternatepower.com;
rshapiro@rubinrudman.com;
russellsylva@mhefa.state.ma.us;
rwerlin@kwplaw.com;
sandra.callahan@state.ma.us;
scott.brown@exeloncorp.com;
sdebroff@chooseenergy.com;
sgeorge@crai.com;
shelm@americanpowernet.com;
shimkus@massweb.org;
smueller@llgm.com;
sr@ridleyandassociates.com;
srothstein@newenergy.com;
stuart_ormsbee@transcanada.com;
stuleja@alternatepower.com;
stuleja@alternatepower.com;
Tgilbert@BeaconInnovations.com;
tlj@aimnet.org;
tmichelman@xenergy.com;
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tom.bessette@neg.pge.com;
UWUA273@aol.com;
william_stowe@nstaronline.com


